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Abstract

This study, entitled “Human Capital and its Impact on Achieving Competitive
Advantage,” a case study of Red Sea State banks in the period 2022-2023,
aimed to demonstrate the impact of human capital in improving the quality of
banking services. The study relied on two approaches: historical and
descriptive analytical. The study used the questionnaire as a primary source
for collecting data. The most important results of the study are: Achieving
excellence in the performance of contemporary institutions is not based solely
on their possession of natural, financial, and technological resources, but
rather is based primarily on their ability to provide human competencies that
have the ability to maximize the benefit from those resources. .It brought a
very strong direct correlation between the knowledge and skill used for human
capital as independent variables, and advantage as a dependent variable.
Interest in knowledge of human capital contributes to increasing its
contribution to the development of human capital. The most important of
which is: the necessity of providing external training programs for human
capital. For the reason and expectation of storing knowledge for two reasons,
through the mediation of the general public, it will be stored in the future so

that it does not need to be rediscovered.



|

QLGJ.«'AJAS\ 4458

\ o)
- Phgay)
z ¢l
3 pilly Sl
2 bl
5 Abstract

L-) Cile gua gall 4318

< Jglaall 443\

4 Y dals

PR

Loy A0

Ayl daal

Al Calaal

dwhyall caluca

dahall dngia

du)yall dgas

AR [ W]|W|W|W| N[N

ULl s gl

NN

Lyl S

11-5

bl syl

@il JWI Gyl Al ekl

@il i oy a sgie




16 Gyl JW) uly ailad
16 Gl Sl Ly Lnea
| o g o il ) o Clisia ) )|
20 Gyl Jdl Gy g€
25 -20 Gyl JUl Gy alad
28-25 @il JW ) b L)
30-28 Gl JW ) b L) daaal
31-30 @il Jl oy b L) calaal
32-31 Gyl JL) Ll sl
35-34 dadia
36-35 Aol o ggie
38-36 Faudlitl) daeal
40-38 Aandll) Saall asgke
40 Facdlitl) syl doaa
42-41 Gaealil) sjual) Caloal
47-43 dpedlall saal) gl
53-47 Facadlitl) syl ala

56-55 a5l i pumdll g Uil

57-56 Olasadl b Cajleadll slas

60-58 Sl ad)l AVs Cijladll e die
Lihasal) Aal) ela) + A Eaaal)

62-61 Aslanall Ayl Clglya)




68-63 Tl bl Judas
78-69 Ailany) cibily Julas
83-79 Anieasll lslany)
88-84 Gluaydl Hlod)
gabally Jibaal cluagilly gilil) @ ualdl) Juadl

90 gl
92-91 Slagl)
97-93 aabally alad)
105-98 Gkl

) : Y
1Ay i) ) Gald) deags Al DA (4

Gind DA e Ludlis Hae LiS) ) dped) slail yome & pid) xas -1
Alelal) (ggall Adaally 4 Sl cBUall Plaicd sk el

Chlgay alse (B 0aSE dumse ) ol (o e ke 2 @ddl JW Gy 2
gkl (sl e (galai®¥) Lol 6 Lage Dales cpalalall Laafidl <)y

i o OSer @l JW) Gy il dss Y1 dish Jadadnll Gl ) -3
LYy Galalad) V) sae 8 jiledd) e aall ale

lpall el yme N 2y Y Bpealeall Slacgall ol & Saal) Gaias o) -4
s e gy ) 6V An )l aiey Laily camnd dun gl 9i€lly Alallg dpasulall
gl @l e Baliay) audaat e 8,08 Ll Ayl cleliS

Sl ol s JlSaYly Slgally Bailly dbpaall (o las (58 (syh Lalay) ellla -5
(0 S A8l shally (Al paaeS gyl

claall (s dpndlinl) Sl 83l 8 (gydall JLal) ) (530 b yealls laia ¥ palis —6

Jaall 6 Gadlial) Bl sl 3 Lega huaic (Hall JW) () 58 Caasal =7
iyl



dpedlall Ball B0L) 8wl Ll Cijliad) gl cplelall o) Blgall jisi -8

ijladl &
o Al dl Bl o ol Lglha (i) JW) Ll sl JlSal) jla =9

cCiyadl b dadial) Cleadl) Basa (8 agads (i) JWI ) 32l —10
S Sl A Loy IS5 g 85lgally 83ally A yaal) llias 53k Jla Ll 2939 —11
il Sl Gy e Gl Db pmall claddll 4 de yos adiad —12

ciluagdl) ¢ Wil

P YL Gl pag Sl DA e
c o) JWl) Gyl paadie (a3 CaS el s Byg a1
@) JLal (ol o1 skl Aims gralys ot il ey of 53502
Y oCuan D lgie saldedU pelal)l ddalugy LaiSall Cajlaall (339 (BiigH 8)9 ua =3
LGlis) sale) ) o lias
oty Lt dpdlill Saall 3L (A ofly Syl Jlall Oy (e iy Caga ela) —4
o (R by et ddaa ) 1 el calall
@il S e <l lold) 38 wliadl e gad) Ju) Gl el (b Sl -5
paadill Claal cpall e S5 g clugailly Sl e S5 U8 J
Gl laa e selis Al @ljg gl yésis Goiall Glacal Jlad) U8 Jaall duaaly
) i b aaln Lae sl Gulealy w S
DA e @iy Cojladl 8 dpad) 3lgall dasi =6
peilai) 8aL3s cijliaall & colalall elal ad)l diginally dpalad) 8leal) sl yisha |
Ao Uslany Al Gijliaall 2
Clginal) aen o ccilianl b Galalall Lnladly Adalall dug ) cfysal) ol .o
peles Jlae B 2aiin Lo JS e ageDaly agoal ddjaall Ll cdadili gl
ekl Eaal) Cilasleall A8 alaY) Jal o Cijlaall sal bl 5208 sk L
cgagee ol il Jleai) allas (S elges Cijlaall 8 cplalall AN alail) gl



Ay raliall Jas dlee b Skl salely Allal 5l (550 Cplalally LaliaN1 =7
Dnbes 233 DA Ge llyg il JWall Gl e Adle Slisine bl ) cdpalally
Bllaally Z0e8Y) o Lot alaie V) Gy dallall 5eliSlly anill lgaslad ¢lglaid daialg
A guagall i ulad) (e oyt

9 Cuny cdaall 53 3 SN ol agadyy Laa il sall 200V dadaagl) 23l 550 -8
LR Gladl e

Jalall il s Gy Ll Labaa) Lpdall 3))sall acd  Jasd Gliladl Lo can =9

o il audl 13g] oY paadill Glaal (g 136K ofs Aag Bliny audll 138 b
USagl) (8 Lniin LaBiga i3 O (i Ayl 3)lsal 53] ) Lasss Yy LelaS dalaiall
P Al Clialsally pailadll \giald (o Jign of a4l cdalaiall oandasl)
A ylailly daleal) 4silsng Janl) dasslas sa Adjes — |
L Jamy A Cagylallg adlaaly Cipeadl dxgday Jalis o) —
AalmV) el Ganlies dall Jaad) Gyl o) —
AR 3 L sSall Aalai g puilgal) agd —

dghyad) lgladd ol & L)kl G Gplad alasial dsp by —10
Byilie Bygem edlanll g Jelitl) b Lgle slael

3 @ad ysall el (gl Jl) ) i 8 didyg daaly dubw a0 11
L) alll alaiely «luaall A Ll LI Hlsall (Al Hlaiiuly Junds Ao 2
ALY |y dunglgi€ally G jaall ¥paill dlatid) (gydal) JWal) Gl canys b

Al cla e <G
O by (Wl Alifivne L)l Cila ik any Gl adi Lgal) Juagil) o5 ) 3Ll gguin b
P sl e @l (Jlaall 138 8 ddpedll o)) 8 aales

cladll b i) JWI Gy e 8 (@Sl Capaal) o0 Jslim dlilas dudys eha) — 1

Cjlad) 4algs Al bastl) dgalse b i) Sl Guly )ss sl Aliles dudys ola) -1
Aabady) calal) (s <

Cpand Jia (A1 cibaiiag (Hdd) JUl Gy sl G A sl il eha -2
cand) Aalaifgantatill ol ¢ padamll o1V



