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Abstract

The research aimed to identify the impact of the information system
on the banking services quality .

The researcher followed the descriptive and analytical method , the
researcher adopted questionnaires a main tool for collecting data.
The study was applied to (commercial banking ) - at port Sudan city

The most important finding were :

- There is a significant positive relationship between information
system and banking services quality .

- There is a positive relationship between information system and
possibility to take information on banking services quality

The most important recommendation were :

- The importance of using Banking information system which makes
services more easier.

- Keep update in the information system and banking services which
provided To customers.

- Do workers training and qualify them on computer and operating

programs to apply latest information system .
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