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Abstract

The main objective of this study is to understand the effect of the
application of the concept of TQM in public institutions from the point
of view of the employees and to identify the application levels and to
identify the effects resulting from the non-application of TQM and to
know the consequences of applying the concept. To collect information
from the study community, which consists of employees of the
Standards and Metrology Organization of a sample consisting of (50)
individuals. The study also used descriptive analytical method to collect
and interpret information. The results were analyzed through statistical
treatments, repetitions, percentages, and a quasi square test to test the
quality of conciliation. The study reached a set of results, including the
success of the total quality linked to approaching the customer and
understanding his needs and expectations, satisfaction of his desires,
customer satisfaction and satisfaction. The Authority's commitment to
the principles of Total Quality Management (TQM) is a competitive
advantage. The study recommended a set of recommendations, the most
important of which is the success of the overall quality needs to be
active and effective leadership at all levels of management as the
leadership is the cornerstone of the success of the overall quality
Adopting the policy of training because it has a positive impact on the
individual and the body need to focus on the needs of customers in the
right time and place Linking the stimulus by the amount of voltage spent
until the job satisfaction is achieved.
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