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Abstract

The research aimed to demonstrate the impact of university quality on student satisfaction.

The importance of research stems from the need to help decision-makers and university
researchers to identify the dimensions of the relationship between the quality of university
services and student satisfaction .

The researcher followed the descriptive analytical method , the researcher adopted the
guestionnaire as a tool for collecting information and the study applied in the Red Sea University

The main findings of the research were :

- There is a significant positive relationship between the services provided at the university and
the satisfaction of students .
- There is a positive relationship between the educational process at the university and the
satisfaction of students .

The most important recommendations recommended by the researcher :

- Work on developing and updating cafeterias of the university and forming a committee to
follow up and obligate cafeterias to clean the place and improve the services provided to students

- To ensure the integrity and transparency of the electoral process of the student union, and make
the exercise of political activity are conducted freely on campus .
- Attending and updating the equipment and furniture in the libraries and the health unit .
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