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Abstract

This study aimed the impact at the level of compensation satisfaction in Jordanian
universities in terms of Yarmouk University as a Case study:

The study adopted the descriptive analytical approach .moreover, a questionnaire
was constructed to measure the employees ' level of satisfaction at Yarmouk
University. The questionnaire comprised 1600 items. It was distributed among 160
employees (10 % of the total employees at Yarmouk University), but only 128 forms
were received (80 % of the total number).

The researcher arrived at the following findings:

The level of employees ' satisfaction regarding abstract incentives occupied the
highest level, with a means of 3.4. Physical incentives occupied the second level.
Salary and wages incentives occupied the third level.

The study also concludes that there were satisfaction significant differences in the
case of woman associated with the gander variable statistical differences were also
found in the case of the B.A degree associated with the educational variable,
moreover, statistical difference were also found in the case of another category
associated with the social condition variable .the same applied to those working for
25 years and below associated with the age variable. more statistical difference were
found in the case of those who served between 10-15 years at the university
associated with the number of years of work. furthermore, statistical difference were
found in the case of heads of units associated with the job status variable.

Finally, statistical difference were found in the case of that category of employees
that received between JD 450-600 monthly associated with the salary and wages
variable.

The study recommended that



The policy of salaries and wages should be reviewed with special emphasis on
physical and abstract incentives. A survey should be conducted to touch upon the
exact circumstances of all university employees taking into consideration the
high level of inflation the Jordan witnesses these days Other studies be conducted

on the same topic.
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