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ABSTRACT

This study aimed to detect the impact of training on the performance of
employees at Yarmouk University in terms of the (design of the training program,
the effectiveness of implementation of the training program, the impact of training
programs on the performance of the trainee), it also aimed to provide some
recommendations that help the university raise the effectiveness of training
programs because these programs have a positive and important role in the
development of skills, expertise and knowledge on the performance of employees.

The study followed the descriptive approach to track the under study
phenomenon quantitatively and qualitatively and the survey method used the
sample to test the validity of hypotheses, then data were collected from primary

and secondary sources.

The researcher has come up with a number of results, the most important were:
- The study showed that the respondents have a positive point of view about the
impact of training on the performance of employees.
- There are no statistically significant differences of the impact of training due to
the demographic variables
The researcher recommends a number of recommendations including the
development of training programs in line with the requirements of time,

latest methods and in line with scientific advances to reach the required aims.
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