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Abstract

The study aimed to identify the information systems and administrative
procedures followed and their impact on the development of customs work
and their effective contribution to providing services to citizens, as well as
knowledge of the factors affecting the performance of administrative
information systems and finding appropriate solutions by simplifying
procedures, in addition to knowing the importance of simplifying customs
procedures as a process aimed at improving performance To activate work
procedures and unify the needs of individuals to grow by raising their skills
and refining their experiences. The study reached conclusions that proved
the correctness of these hypotheses, including: The use of administrative
information systems resulted in speed and efficiency in completing customs
transactions in the Customs Police Department — Red Sea State, and the
use of administrative information systems also contributed to increasing the
effectiveness of customs procedures in the Red Sea Customs Police
Department, and the Customs Police Department conducts a periodic
evaluation to measure the extent of accreditation Ali management information
systems in administrative work systems. Based on the previous results, the
study reached a set of recommendations, including: The necessity for the

customs administration to use simple and easy procedures in its customs



transactions so that it does not affect the method of performance, and
likewise, all procedures should not be found at one employee or one place
so that this does not lead to a decline in the service provided to clients, and

in addition, the need to use the customs police Multiple windows to provide

service to customers.
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