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Abstract

Q
This study aimed to investigate uie unpact of the Quality Service on the

performance of the tourist enterprises in the Red Sea State.

The study used the descriptive analytical method and used the
questionnaire as a tool to collect data from the primary sources( tourism
sector in the Red Sea State). Books references, reports and documents
were used as the secondary sources.

The study used Statistical Package for Social Science (SPSS) program to
analyze the data and chi square test to verify the hypothesis

The research came up with many results including :
the Red Sea State, possesses human sources as well as natural ability to
become one of recognized international centre in tourism.Moreover the
study showed that local community do not get enough encouragement to

react with tourist affairs. Further more most of the interviewees think that



training and incentives have a better impact than the government control in
optimizing the quality of services.

The study came up with many recommendations the most important
were:
Involving the local communities in the tourist affairs, opening investments,
and spreading awareness for the development of this important sector. In
addition to the continuation of enhancing the infrastructures, like roads, and

communication especially in attractive places.



