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Abstract

This study aimed to evaluating the reality of the administrative
information systems(AIS) in commercial banks, and to study the
impact of AIS on increasing the effectiveness of electronic banking
services, in addition to highlighting the influence of AIS not only
submitting banking services, but also on the nature of these services.

The researcher used the descriptive analytical and the historical
approach to following the literature review.

The researcher adopted the questionnaire method as a basic tool for
data collection, and a basis for investigating the attitudes of the
research community.

The study reached to several findings, including:

- There is a significant impact of AIS on providing of banking
services in the EDB.

- The usage of AIS increases the flexibility of banking services,
in addition to facilitating banking and simplifying banking
transactions.

- The 'AIS' reduces the cost of communication with other
branches, also it allows to perform an electronic transfer of
money between branches..

The study recommended the followings:

- The need to develop banking information systems so that banks
can provide banking services with low administrative cost and
thus ensure increased their revenues and market shares.

- The necessity to exert ultimate technical efforts regarding the
recent used of Information systems should be contribute in
reducing an electronic errors at the bank.

- Develop systematic training programs related to the
management and use of advanced systems capable of raising
the level of staff in the bank.



