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Abstract

The study aimed to state the impact of TQM on clients' satisfaction
for the foreign investment in Red Sea State and its impact on the expansion
of those invested institutions .

The study adopted a descriptive analytical approach using the
Statistical Package for Social Sciences through the SPSS program using the
questionnaire in addition to the historical approach in tracking the literature
reviews.

The study found the following results- :



There is a significant impact for the application of TQM on clients'
satisfaction for the foreign invested firms in RSS.

The application of TQM total quality plants invested led to improved
customer services.

The Department of invested plants convinced that the application of
TQM leads to increased investment and speed to meet the desires of its
customers.

Based on the above results; the study recommends the following
recommendations

The investment factories should achieve its clients' satisfactory and
improve services through the application of TQM and keep abreast of
technological developments concept.

The need to determine the needs of investors and to send to appropriate
courses to raise the their abilities that help them achieve their goals.

- The invested factories should obligation by applying the TQM to
ensure the sustainability of improved service.

- training process, and provide awards to the trainees on it
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