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ABSTRACT

The study dealt with customer training and its impact on increasing
sales and it aimed to introduce how to identify and analyze the training
needs of customers and to show the extent to which companies evaluate
the importance of training agents and bakery owners.

The study followed the descriptive analytical approach to trace the
phenomenon under investigation, to describe it in terms of quantity and
quality, and to prove the validity of the hypotheses.

The study has reached a number of results, the most important of
which is the existence of a statistically significant relationship between
providing the training needs and the increasing of sales, and the existence
of a statistically significant relationship between the use of training
methods and the increase in sales.

The study concluded with a number of recommendations related
to the results, the most important of which is the necessity of using the
latest modern technologies to train and provide salesmen with advanced
skills and methods of work.

Institutions and companies should consider the importance of
training and create a special section for that in the administrative structure,
in addition to working according to the required health conditions, leads
to increased confidence between the company's customers and the public.
Trainers should be selected with high experience.
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