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abstract

The study fully addressed the impact of information technology on control processes

It also highlights the importance of effective application of information technology in
institutions

It also aims to Highlighting performance control systems and the problems facing the
average user when implementing them, The impact of technology on protecting
assets, which preserves the facility’s capital < Establishing an efficient and
effective control system .

The study relied on the descriptive analytical approach using simple ratios to analyze
the data, relying on primary sources of data using questionnaires and personal
interviews, and second sources using references, books and some websites.

The study reached a number of results, the most important of which like The study
showed that the use of information technology helps improve data accuracy and
reduce errors in the control process

Technology tools used in decision-making, such as decision support systems (DSS),
can better analyze information. Technology systems improve the transparency of
reports, make them fast and objective, and help protect data The study showed that
information technology helps companies track strategic performance indicators
more accurately, which enhances the ability to achieve long-term goals.

The most important recommendations: Increase awareness and training of employees
about the necessity of control systems so that everyone feels that they are part of
the control process Educating the bank’s employees on the direct benefits of
applying technology systems in control, which achieves the employee’s self-
control, reduces time, and makes it easy to complete tasks in the required manner.

Conduct a comprehensive survey of all banks to identify the obstacles they face in
implementing control systems .

Promoting digital transformation by digitizing internal processes, especially supervisory
processes Install data analysis tools and advanced monitoring programs and
integrating them into the facility’s systems so Establish internal policies that
require employees to use technology systems in the daily control process

The importance of management and workers’ awareness of the necessity of automating
control systems because they play an important role in control processes
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