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Abstract

The research dealt with the impact of applying total quality management on
customer satisfaction, a model of the National Workers Bank. The study aims to
define the concept of quality and its determinants, and how to achieve and
measure quality. The research relied on three inductive approaches to define the
problem and develop hypotheses. The historical approach was also used to track
the phenomenon and the social survey approach was used to test the study
hypotheses. The study concluded that focusing on creating a distinctive image in
the consumer's mind for the brand increases his awareness of the difference
between the brand and competitive relationships, and focusing on providing
distinctive and unique quality increases consumer awareness and brand loyalty.
The study concluded with a number of recommendations, including paying
attention to design and Development in the bank, its application, and the
establishment of customer training centers with modern applications to achieve a
competitive advantage.
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