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Abstract
This study dealt with the impact of the quality of banking

services to increase revenues, an applied study on National Om-Durman
Bank-PortSudan branch.

The study aimed to identify the general theoretical framework

to provide the best banking service to the bank's clients, and stating the extent
of impact on services quality in increasing its revenues in the light of the
recent situations. This will conduct through studying and analyzing problems
that may facing the Dept. of the bank in providing these services , this will
processed through following the descriptive, analytical and historical
approach to track the literature reviews.

The hypotheses of the study represented in the following:

There is significant relationship between service quality and increasing
the revenues.
There is significant relationship between marketing service and

increasing the revenues.
The study reached to the following results:

There is tangible impact of the BSQ on increasing revenues and the Net

Assets-Value(NAV).

Banking services offered by the bank to its clients, boosting its

revenues.

The excellence provided banking services, attract more of its deposits.
On the light of the above results, the study recommended the

followings:

Special department of the provided banking services, should be
established.

The necessity to design distinguished programs to maintain the clients’
loyalty and securing their continuous dealing with the recent and
expected clients.

Commitment with exerting more and continuous efforts on
improvement the level of BSQ that are provided to the clients.
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