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Abstract
The study deals with the impact of handling and freight on achieving customer
satisfaction, considering that fast handling is an important means in the
organization, through providing the service provided to the public to gain
customer satisfaction.
The study aims to:

— Explain the importance of handling and its impact on the handling.

— Reaching results to determine the volume of handling and its impact on the
handling..

— Providing recommendations to raise the efficiency of handling in the
organization.

The study relied on the descriptive analytical approach using simple ratios to

analyze the data, relying on primary sources of data using a questionnaire and

secondary sources using books, references, and some websites.

The study reached several results, the most important of which are:

— The study proved that the silo's handling methods are strong.
— Customer service is the silo's top priority.

— Delays in handling operations negatively affect productivity.
The study presented the following recommendations:

— The need to develop and modernize silo handling mechanisms.
— Paying attention to training and developing skills for silo workers.

— Maintaining the quality of grains through the processes of analysis,
fumigation, disinfection, sterilization, and cleanliness of storage containers
(cells) to ensure good and safe storage.
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