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Abstract

This study aimed to identify the banking serivices provided by
the nile bank port sudan branch, and the level of quality represntd
from general point of view of its customer’s and to know the
positive aspescts and negative aspects that effect the provision
banking services with required quality,in addition to providing
information that helps the bank’s management in measuring
advanced banking services bused on prevailing standard models for
measuring the quality of banking services in enhancing banking
competitiveness.

The study followed acasse study approach based on descriptive

analytical method and statistical survey method and selecting
asimple random sample from the study population consisting of
bank customers . The study relied for its data on primary sources
represented by questionnaries and personal interviews, and
secondary sources inclucled refernces ,
periodicals,reports,publications and interent soft ware for statistics
and data science (STATA) was used to process and analysis this
data,multiple regression analysis was used to statistically treat the
study hypotheses

- The finding of the study were:

1- There is apositive statistically significant reationship
between the dimensions of the quality of electronic banking
services and achieving the competitive advantage of the nile
bank from the point of its customer’s which is strong direct
relationship.



2- Achieving competitive advantage is achieved through
strategies for continuous improvement of banking services
and ensuring that customer’s desire are met and their
multiple needs ore met.

The study sests forth following recommendations :

1- The need for the bank under study to conduct continuous
studies to measure the quality of its ,services and to know
its customer’s need and expectations in order to gain their
statisfications while striving to impropve them according
of the result of the studies.

2- Striving towards producing electronic banking services
that met customer,s needs, whether by developing current
services or innovating banking services new solution meet
and achieve this purpose.



Ule gogall dajls

Aadall g gall
i Dhginsy)
- ¢)aay!
d oty SE
A= Ul
et Abstract
T e il guiagall 443l
I Jslaal) da
pa— e JKaY 4l
O Gkl 4ala
21-1 L) Gl 1 Jg¥1 il
4-2 il (1-1)
5-4 L)l A<ae (1-2)
6-5 Ll daal(3-1)
7-6 Ayl Galaal (1-3)




8-7 Luhall cluad (5-1)
9-8 L)l dagin(6-1)
10-9 il 35a (7-1)
10 aball ggase HLasl &) ymes Sl (8-1)
11-10 Ahyall ey syl (9-1)
12 Ayl z3sa (10-1)
19-13 ALl cluyll (11-1)
21-20 Al Gl e el (12-1)
21 Lyl audas (13-1)
77-22 Aig SN L yemall lasall 83 1 SN Jeadl)
35-23 deaaVly ekl ¢ sladll ¢ sagall + Jo¥I Cansall
56-36 alaally sgadl) — Laasll Baga 1 S Gl
77-57 Ly 7SV A yeaal) lanal) sl Cansall
121-78 4 yeaal) dpdlill GG Laadl)
93-79 lllaially 2l ¢ Aiaa¥) ¢ agghall ¢ Aucdlinl) syl ¢ JoV) Canall
104-94 ladlly (aibadd) ¢ gl ¢ dadlil) 1 GG Gl
121-105 | & yemall deliall 3 Auedlil] J2aeS ALl saga) 55)a) s B Cansdl




161-122 iyl Gleadl) B3sa Cilaliwg alaaY) s Jall eliy 0 aal )l Jaadl
133-123 Oased) b 35 5N ol Jilesgy alii + J5¥) Canal
152-134 | (oly) ISeells ¢ calaall ¢ skl ¢ slaall @ (il iy B Canadl)
161-153 Lol Aaig 5S40 yemad) ileadl) Baga Al ¢ CallEl) Cansal)
221-162 Al Lyl ealall Joadll
177-163 Lailardd) ddyall cilehya) s Jg¥) Canall
201-178 Ayl iy Jubas S Gl
221-202 Lyl il b Liliag Laal s Gunall

Lalally il gilly gt

Ayl 3adka




) Yl

Aalall bl

25) o Axdlgl duyand) 25 < isanall (e Sl eDlae (o Aaalyall il Caniagl —1
saall A jeally AlalY) A i 1385 (%50) caly Gua oY) A ) (4w 35 -
g SN A peadl) leadd) 8 Bagall Laaaly o ggial 23dll 03]

3 il e ity alddl ¢ Uadll (e Cpfisasall o il Slae alans o) peilall caig ~2
{(%33.33) sy oosSall g Uil alig (%51.67) agiees cily

e dalal) 5538 (DA Giignaal e eSlaall 220 50L @llia o dadjall m3 cupelil -3
L)l 8l 43)lae (%356,67) dias Lo caly lgian (ued (o Jilg A (g Lo i)
e 88l s (%8,33) L iy g jS ,de dwed L Jaleal
Lcays clid) ddalgy dadiall duig 5SIV) A8y caall cilesdl) sasa Lo S5 eDlaal)
@AY B (e pd g lgie Dlaall

i) lgaaty Al 4 pSIV) 435 caall ilesad) slad joS L) cllia o dahall iy =4
- (%86,67) Ll Jpil) ds Carlsg a3Dlaal

Al 5l Ayl el cllee (b (%88,33) dis Lo duhall il caaiagl =5
) e eDlaad) Laady A deadll sase lllaie (53a) 0385 eyl

ety LI o i) Aa gy dadiall Gleaddl Basa o)) Auhall mil <jelil -6

o Aallad) danail) 50ST La 1305 Fadd) i Alggesg Aoy Glanan 6 agenr Laa Sl



il claas olad dlaall Ly (40 im0 1385 (%93,33) sy Ay (i paal
Ay FSIY) 48 yaal)

saa ladd (b Adlaiall Claglaall pues aaiiy agii il Hlal o) Al iy =7
ST L 1aag Loyt s il JUl) Canlgl) e Laal) eV LV Bl aladi b
Bags sk dlull alaal e Ju 135 (%80) wials Ally ifignaal) (pe Lallal) 2ol
g SN A peaall aslerd

Aaddl) aa A Baas DlSag Aeaw il o Cfisnall (g (%95) Ais Lo miinsl -8

sDlanll Jausy Layll daya g ils sle () i 3ag ¢ (Y Cajlaadll Ay 43l
A (3193 pe aali Alle Bagan iledd (e i) 4ty Lo olas

iy Galalal) uas Ao 15581 fisasall (g (%93,33) e Lo o) &byl il i =9
el ordll Gaead (e agew Les sDleall e Adluy Ll dapn Ll aase
Hlll oLy eWoll e gsd GIA (I (53505 Jaeall (sl daaadly

g A ailedd im e Ayl aam g i) (5 (4 gmnall Ayl el (e el -10
Lo laa <& aaa pal Gadag cpallad) Dleally LloaWh 4l o lae Gaalio leads
iy il Glaad Hlead duaills din Hdge e 135 Glisaal) (e (%83,33) i
Ayl Balaia¥) e il 5508 e 19K (piganddl (10 (%91,67) s Le o)) bl
Aale Bpear yadl g Uadl) b Gaad ) skl

w8 il 538 e digasall (g (%65) wins Lo o) Lyl mi Cinial -11
e Baga sDlaall dngn i S Ap V) lesdll e Aedgs dosiia e gana



il Cladad (e dualiioal) dualdd) giliil) —c

A S da8) adll daodd) Baga alaal (o AL —aa] AN 53 sl Lali)) asag -1
Baga (e Audalin V) ABDal) LaDlee At dgag e ol liad A udlnl) shadl 3aiac
Augl Ak ABle alb jaaieS duadlil) Shaally Jiise jaiaS dug IV deasl)

Al glad Zlaaally AN e dlle dayay ebiial) wiad Al )all 23l Ciniagl -2
g L] jelal GUISS, (Dlg dasf ARIL Al i el (0,9099)ak Cus
¢ Apalae ¥ et Culgad) Jlae 3 Ais SN Bdyadll Lol Baga o0 oY)
cCabalaally Zowgald) ¢ LYy A& ¢ dlaiy)

Ldyiad) Glaxdll i) creatl) Glaglial DA e o drwdliil) sl 33 o -3
» Baaaiall agilalin¥ dlaiully Seall @bt 40l e Gajally

Whee ki dgag G il ey lgadty (Al 4 73SV ddyadd) Clorsl) 825 (e -4
ale I A 7SN Ay cadl) claddl) s3ga G Lol AR 5y wel Lo 125 daki o
Y Y Anyall 8 Calalatl) ale ela dg ¢ dwad) 535a) dalse (e Jale S Gy
s galall 4l Ay adl) laadll LISY Basal) & BN & SV daalsdd) sl

- sl e Lalae¥ly cdalaia] (LY &



cilua gal) s Lals

dalad) cluagtll

COlgadiy Gladd (e 4l Loy Ldpadll O llaally sagall 48l Han e Jaall -1

0o lude il pagadll da Jo palaldl ¢ Uadll Clusgal Lzl Gileall aunds -2
O e Al agilaiil (8 pusill Gl o aganainy @il (sal dabiall cileadl)
Ll dasy e

Gk e 5Kl ae JuaY) PDlaa¥) gDy £ padd) Ll e (gl 52l -3
c bl bl A8lS e Alalall sagall sl

dgdpad) Aol ol Ganlie (saa) Wajliel iy selsdll 8 Llual) oo Tahe -4
EETPSPY

ALY Cibide oy Oslaill AR (g a9k o Jaally Jall o) e ddailaall ciag -5
db yeadl) Guiloilly ol 3y agaludl Cibidas cplalal) 8 by o S5 ae il
cdadll b padlayly Sl ) sl ) Sl de s all

asilly lelall hlga Laatis L yeaall laadl) a8 Slela) Jad e Jead) -6
Aaxd (a) i Caags &g SV Ayl cilenal) Jlave & Loall 40 ot b
e Jaanll

s ) Baaall cleadll e Capeill e agiSal edaall dye iy Jlas) e daal) -7

il el Ll )



Aanl) Bl ot DA e &g SN Ldyeadll iladdll aaiiy aLal i el -8
AiSae 2S5 Bl agilinyy el i) £ lad] e 25 o) Lols e S
il b GalaY) GBS ae by ABally Al (3815 Aardd) matis (B el O -9
S5 Jaanl) (5o Laadlly el jon ) (Baasd b g Lo aDlas oo lalills oty
il Ly Y5l e g5 Gl ) elld
Loxal) oS ads (A ages Loy yaall deall Jlae & Sl ol 48154-10

s e Gl Jaaeg il pe iVl agl Leily (5K eDlaall dasial

S LSl Lad) slelye aa Basal) ands cplalall il oling Jaabilly alaa¥l —11
cedlanll e Jualgill e 5)lgally 5)0al) Lgaal

v Olalall o) @il e Lgass A @l elgas DaclasY) HISEY) panits gas and=12
A S Ld yeaal) Aaddl) Bagal aiesall Cpanill ) 5355 o) Leld e ) ISEY) el

& i) Dlaall egg N okl (e Lllall Anally Aedliall 5a0d Aty Jl 8 Laageas

ple) £ LaY @laal) ol Gins Jasm

rhialdl) alua gili- o

dags dyrag ailedd Bagn bl Byaiiae il ehab duhall Jae il L 8y5 30 -1
gimaatl agiladgig ablac

g SN A yeaall cileadll sasa dlel aaa Loy Bige ol (unliar il -2

cedanl) clalial (b8 53sa @l 4g <)) A pan ilend £ 1) sal el -3

ALl s il s sl Y ) B e sl 4B o (35 deral o8 o) -4



Al cilad jy Cibua i ;UG
sltial) (8 Bailiad) daaulail] A8y AR B Lig SNV A pemal) ilead) 535a -1
Galalall Gy
codaall Ly Ao duig gV ddyadd) cilasdl) saga 5 -2
(Ol Ly (3 8 G peadl daxdll 5aga alad -3

ki) ey Ay SNV leral) saga cpu ARl Apqulatil) ZLEN 3 Jasusgll g0 -4



